Powerful Solutions,
Proven Results

FORTESIUM

Case Study

Our client UKPHR, saved 882 working hours across the office team
with the help of our enterprise platform, Regulator Online.

Background Solutions
UKPHR regulate public health When we first spoke with UKPHR, one
specialists, public health speciality of the problems we immediately
registrants and public health identified was the lengthy and
practitioners from a variety of fractured annual renewal process.
backgrounds as an accredited
register of the Public Standards Fortesium stepped in to provide the
Authority . solution. Our Regulator Online
platform is designed to Cut Down
challenge Time, Effort, and Costs on Managing

Your Licensing.
The primary challenge for UKPHR

was processing their applications Our approach was to implement our
quickly without a fully digital and one click process. Which in itself
responsive members portal. Without saves 200 working hours a year.

smart workflows admins had to
complete labor intensive processes.
“Night and day experience with
the new system. Much easier to
access, complete and know
everything is in place with
instant renewal confirmation.

UKPHR

Public Health Register

Protecting the public | improving practice
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Key Benefits / \

o All Applications handled digitally,
including auto emails, reminders and

bespoke workflow processing saving
approximately 40%of processing for REGULAT R
completing new licenses. ONLINE

o One click annual renewal process
saves over 200 working hours a

year. “95% Of UKPHR registrants
rated the functionality of

5 yearly cycles, all automated and

. or excellent.
self serviced.

“93% Of UKPHR registrants felt Feedback
the new online processes had

improved or much improved with After onboarding to Regulator Online,
Regulator Online” UKPHR gained amazing feedback from their
registrants.

The partnership between UKPHR and
Fortesium has been a great success. By
leveraging Regulator Online, they have
transformed their operations and achieved
their goals.

UKPHR are now able to focus on furthering
their regulatory goals, all because they use
Regulator Online.

Contact us today to discuss your challenges and how we can help you
achieve your goals and objectives!

FORTESIUM

Let’s Transform Regulation
Together!
www.fortesium.co.uk




